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AHaniTnka po3pob6sieHa 3a meTtogonorietro Ukrainian
Business Award 3a nigTpUMKuM napTHepiB
PISBHOBUA TUIIB BAITOHIB (niBBaroHu, 3epHOBO3M TOLLO)
I PizHoBKz TMNIB BaroHiB (NiBBaroHM, 3€pHOBO3M TOLLO)
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KST Group Ukraine LOGISTOR GROUP TAS-Logistic YKkpTpaHcnorictuka 2 UNITRANS OPERATOR
MEPLUA JIOTICTUYHA KOMMAHISA EY-TpaHc ABAHTIAPL-OHIMNPO CMAPT PEWJT IOTICTUKC LEMTRANS
OuiHI0E WKMPOTY MApKy BaroHiB KOMNaHii 3a TMMNaMM PyXOMOro CKaaay A/18 pisHMX BUAIB BaHTaxiB. Buwuim 6an oTpUMyoTb onepaTtopm 3 6isbLuoto
KiNIbKiCTIO TUNIB BaroHiB, Lo 3a6e3nevyye rHyyKicTb nepeBeseHb i MOXK/IMBICTb NpayioBaTH 3 Pi3HUMM rasly3aMM Ta KaTeropisMu BaHTaxiB.
KIJIbKICTb BAIOHIB Y NMAPKY
I KinbKicTb BaroHiB y napky
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LEMTRANS TAS-Logistic UNITRANS OPERATOR YKpTpaHcnoricTuka 2 EY-TpaHc
LOGISTOR GROUP CMAPT PEN NTOTICTUKC MEPLWA JTOTICTUYHA KOMIMAHIA ABAHTAPAO-OHINPO KST Group Ukraine

OuiHloE MacliTab pyxoMoro cKiaZy KOMMAHii 3a 3ara/ibHOK KiJIbKiCTIO BaroHiB y BJacHOCTi abo ynpaB/iHHi. BUWmMi 6an oTpUMYIOTb OnepaTopH
3 6iIblLUIMM BaroHHMM MapKOM, L0 CBiA4YUTb NPO BMCOKY omnepaLliMHy CNPOMOMKHICTb i MOXK/IMBICTb 3a6e3nevyBaTH 3Ha4Hi 06CArM nepeBeseHb.
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AHaniTnka po3pob6sieHa 3a meTtogonorietro Ukrainian
Business Award 3a nigTpUMKuM napTHepiB

KIIbKICTb 3ANIBHUYHUX NMOCAYT (3anisHM4YHiI nepeBe3eHHA, OopeHa BaroHiB ToLO)

Il KinbKicTb 3a1i3HMYHMX NOCAYT (3aNi3HUYHI NepeBe3eHHs, OpeH/a BaroHiB ToLwo)
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KST Group Ukraine UNITRANS OPERATOR LOGISTOR GROUP YKkpTpaHcnorictuka 2 EY-TpaHc
MEPLUA NOTICTUYHA KOMIMAHIA CMAPT PEJ1 JIOTICTUKC LEMTRANS ABAHIAPO-AHINPO TAS-Logistic
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OuiHo€ WKHPOTY cepBiciB, AKi KOMNaHiA Hapgae y cdepi 3ani3HAYHOT NOriCTUKKU, BKAOYAOYM NepeBe3eHHA, OpPeHAY BaroHiB, eKcnegupyBaHHA,
PEMOHT Ta iHwWi cynyTHi nocnyru. Buwmm 6an oTpMMyOTb KOMMAHIT 3 6i/ibLIOIO KiNbKiCTIO HANPAMIB Nocayr, Wo 3a6e3neyvyye KOMMIEKCHUM niaxig i
FHYYKiCTb ANA KJi€EHTIB.

KOE®ILIEHT MOTOYHOI NNIKBIGHOCTI

Il KoediuieHT noTouHOi NiKBigHOCTI
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LEMTRANS EY-TpaHc MEPLUA NOTICTUYHA KOMMAHIA TAS-Logistic CMAPT PE/ NIOTICTUKC
ABAHIAPO-AHINPO YKpTpaHcnorictuka 2 UNITRANS OPERATOR KST Group Ukraine LOGISTOR GROUP

OuiHIOE 34aTHICTb KOMMAHiT CBOEYACHO MoralwaTtu KOPOTKOCTPOKOBi 3060B’A3aHHA 3a paxYHOK OGOPOTHMX aKTMBiB. BUWMM 6an OTPUMYIOTb
KOMMAHiT 3 oNTUMa/JIbHUM piBHEM NiKBiAHOCTI, WO cBigUMTb Npo iHAHCOBY CTiMKiCcTb i cTabiNbHICTL onepauiMHOT A4isIbHOCTI.

Clarity Project M‘

SERPSTAT



AHaniTnka po3pob6sieHa 3a meTtogonorietro Ukrainian
Business Award 3a nigTpUMKuM napTHepiB

BUPYYKA 3A (2023-2025 pp.)

—e— Bupyuka 3a 2023p. —e— Bupyuka 3a 2024p. —e— Bupyuka 3a 2025p.
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670 mnH MJTH
10 MAH 112 MmAH 80 MAH 144 mnH 45 MnH At
YKpTpaHciorictTuKa 2 MEPLUA JIOTICTUYHA KOMNAHIA ABAHTAPA-AHIMPO TAS-Logistic LEMTRANS
CMAPT PEMA NOTICTUKC EY-TpaHc UNITRANS OPERATOR LOGISTOR GROUP KST Group Ukraine

OuiHloe ¢iHaHCOBiI MOKasHWMKU HOPUAMYHOT KOMNAHii 3a BKasaHMM nepiod, 30Kpema o6cAr pgoxopiB i cTabinbHiCTb iX 3pocTaHHA. Buwmm 6an

OTPMMYIOTb KOMMMAHii 3 BUCOKOI Ta NO3MTUBHOK AMHAMIKOI BUPYUKM, WO CBiAYMTb NPO MacliTab AiANbHOCTI, MONMT Ha MOCAYrM Ta CTiMKi no3umuii
Ha PUHKY.

OUHAMIKA POCTY

B /vHamika pocty
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KST Group Ukraine LEMTRANS LOGISTOR GROUP UNITRANS OPERATOR CMAPT PE/ NIOTICTUKC
ABAHIAPO-AHINPO EY-TpaHc MEPLUA JTIOTICTUYHA KOMIMAHIA YKpTpaHchnorictuka 2 TAS-Logistic

OuiHIOE TeMnU PO3BUTKY HOPMAMYHOT KOMMAHi1 3a K/JIOYOBMMM MOKa3HMKAMMU — BUPYUKOIO, KiJIbKiCTIO KJi€HTIB, pO3WMPEHHAM MPaKTUK Ta

PUHKOBOIO MPUCYTHiCTIO. BuwmiM 6an oTpMMyloTb KOMNaHii 3i cTabiibHUM i BUNepegKa/ibHUM 3POCTAHHAM, WO CBig4YMTb Npo edeKTUBHICTb
6i3Hec-Mopeni Ta NOCU/IEHHA NO3MLLIM HA PUHKY.

i Clarity Project MI

SERPSTAT




AHaniTnka po3pob6sieHa 3a meTtogonorietro Ukrainian
Business Award 3a nigTpUMKuM napTHepiB
WEB PERFOMANCE INDEX (ouiHka 1-10)
Il Web Performance Index (ouiHka 1-10)
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TAS-Logistic LOGISTOR GROUP LEMTRANS YKkpTpaHcnorictuka 2 KST Group Ukraine
ABAHTIAPA-OHINPO MEPLUA JIOTICTUYHA KOMIMAHISA CMAPT PEWJT JIOFICTUKC EY-TpaHc UNITRANS OPERATOR

3a pgonomorok PageSpeed Insights ouiHIOETbCA TeXHiIYHMM piBeHb CaMTy KOMMAHIii, BK/OYAKOYM LWBMAKICTb 3aBaHTaXXeHHA, afanTUBHICTb A0
MOGiZIbHMX NMPUCTPOIB, MOLYKOBA ONTMMi3aLia Ta BiACYTHICTb TE€XHiYHMX MOMMIOK. BMCOKMIM NoKasHMK WPl cBiguMTb nNpo AKiCHWM, 3pYyYHUM i
cy4acHuiM Bebpecypc.

CUSTOMER EXPERIENCE INDEX (ouiHka 1-10)

Il CX (Customer Experience Index, ouiHka 1-10)
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ABAHI'APA-AHINPO CMAPT PEM/1 IOTICTUKC KST Group Ukraine LEMTRANS EY-TpaHc
TAS-Logistic LOGISTOR GROUP UNITRANS OPERATOR MEPLIA JIOFICTUYHA KOMMNAHIA YKpTpaHcnorictmka 2

Biso6parkae 3arasibHUMM piBeHb KJiEHTCbKOro AOCBigy Ta CNpPUMHATTA KoMnaHii 3 60Ky cnoxuBadiB. BpaxoBye AKicTb B3aemogpii, cepBicy Ta
AOBipy A0 6peHay. OuiHka KoMnaHii 6a3y€eTbCA Ha aHaNi3i NO3SMTUBHUX i HEraTUBHMUX BiAryKiB.
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AHaniTnka po3pob6sieHa 3a meTtogonorietro Ukrainian
Business Award 3a nigTpUMKuM napTHepiB

POKIB HA PUHKY
I PokiB Ha pUHKY
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EY-TpaHc KST Group Ukraine UNITRANS OPERATOR ABAHTAPJ-OHINPO LOGISTOR GROUP
LEMTRANS TAS-Logistic MEPLLA JIOMICTUYHA KOMMAHIS CMAPT PEV JIOTICTUKC YKpTPaHCAOriCTUKa 2
BpaxoBYy€eTbCA Ki/NbKiCTb POKiB, MPOTAroM SAKMX KOMMAHiA aKTMBHO (PYHKLUIiOHYE Ha pPUHKY. JlaTa BigKpUTTA BM3HA4Ya€ETbCA 3a Ny6aivHONO
iHdopMauieto abo 3 peecTpaliMHUX AaHUX.
3HAHHA TM (kinbkicTb 6peHa0BUX NOLIYKOBUX 3anuTiB Google)
LEMTRANS @ EY-Tpaic @ TASLogistc @ ABAHTAPO-OHIMPO @ TEPLLA JIOMICTUYHA KOMMAHISA YkpTpaHcnorictuka2 @ CMAPT PEM JIOMICTUKC
® KSTGroup Ukraine @ LOGISTORGROUP @ UNITRANS OPERATOR
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PiBeHb BnizHaBaHOCTi TOProBoi MapKM BM3HA4a€TbCA 3a gonomorot ogiuirHoro naptHepa UBA iHCTpyMeHTiB cepBicy Serpstat, wo aHanisywTb
YaCTOTHICTb MOLWYKOBUX 3anNMUTiB Ta BUAMMICTb OpeHAy B iHTEpPHeTi.
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Business Award 3a nigTpUMKuM napTHepiB

TPA®IK HA CAATI (3a 3 micaus)

B Tpadik Ha canTi (3a 3 micaus)

6 Tuc.

4 Tunc.

2 Tuc.

1 Tuc.
800
600
0
0
KST Group Ukraine EY-TpaHc MEPLUA SIOMICTUYHA KOMIMAHIS ABAHIAPA-OHINPO UNITRANS OPERATOR
LEMTRANS TAS-Logistic CMAPT PEM NOTICTUKC LOGISTOR GROUP YKpTpaHcnorictuka 2
MokasHuKK BigBigyBaHocTi odiLiMHOrO canMTy KomnaHii OTpPMMYIOTbCA 3 He3asleXkHOro aHaniTMyHoro pecypcy SimilarWeb.
OUIHKA BIArYKIB
UNITRANS OPERATOR ABAHIAPO-AHINPO M MNEPLWA NTOFICTUMHAKOMNA.. [ LEMTRANS [ TAS-Logistic [ YkprpaHcnorictuka 2
CMAPT PEWT1 NOTICTUKC LOGISTOR GROUP | KST Group Ukraine [ EY-TpaHc
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UNITRANS OPERATOR MEPLUA /IOTICTUYHA KOMMAHIA TAS-Logistic CMAPT PEWMA NIOTICTUKC KST Group Ukraine
ABAHIAPA-ZHIMPO LEMTRANS YKpTpaHc/ioricTuKa 2 LOGISTOR GROUP EY-TpaHc

OuiHKa 6a3yeTbCcA Ha aHanisi KiZIbKOCTi NO3UTUBHMX Ta HEraTMBHMX BiArykiB KoMnaHii y cniBBigHOLWEHHi A0 3arasbHO1 KiZIbKOCTi BiAryKiB Ha PMHKY.
Po3paxyHOK 3AiMCHIOETbCA 3a AOMNOMOrol BHYTPilWIHbOT CMCTEMM HapaxyBaHHA 6aniB, fAKa [03BONSE O6'EKTMBHO BM3HAYMTM penyTauiMHUK piBeHb
KOMMaHii Ha OCHOBI Ti YaCTKM MNO3UTMBHUX OLiHOK.

R = ST'B x 100

- NiACyMKOBMIM 6an 3a Bigrykamu
- KiNbKiCTb NO3UTMBHMX BiAryKiB
KiNbKiCTb HEraTMBHMX BiAryKiB
- 3arasibHa KifibKicTb BiAryKiB ycix KoMnaHin

- % v
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AHaniTnka po3pob6sieHa 3a meTtogonorietro Ukrainian
Business Award 3a nigTpUMKuM napTHepiB

SFU INDEX (iHpeKc NnpUCyTHOCTi B coL.Meperkax, ouiHka 1-10)

Il SFU (iHaeKc NpUCYTHOCTI B coLl.Mepeskax, oLjiHKa 1-10)
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LEMTRANS TAS-Logistic ABAHTAPO-OHIMPO YKkpTpaHcnorictuka 2 EY-TpaHc
MEPLUA JTOTICTUYHA KOMIMAHIA KST Group Ukraine UNITRANS OPERATOR LOGISTOR GROUP CMAPT PEMJ1 JIOTICTUKC

BpaxoByeTbca KinbKicTb coyianbHMx mepexk (Facebook, Instagram, YouTube Towo), yactota ny6nikauii Ta KOpucHicTb iHpopMauii.

S+F+U S - KiNbKICTb aKTUBHUX coujianbHUX Mepex komnaHii (Big 1 go 10) ,

SFUl ndex = 3 F - cepenHs yactoTa nybnikauin (Big 1 go 10),
U - ouiHka KopucHocTi/uiHHOCTI KOHTeHTY (Big 1 go 10).

PEHTABEJIbHICTb BJIACHOIO KANITAJTY (ROE, %)

Il PeHTabenbHicTb BnacHoro Kanitany (ROE, %)
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LOGISTOR GROUP MEPLUA JNOTICTUYHA KOMIMAHIA YKpTpaHcnorictuka 2 EY-TpaHc LEMTRANS
KST Group Ukraine UNITRANS OPERATOR ABAHTAPO-AHINPO CMAPT PEW NOTICTUKC TAS-Logistic

OuiHoe edDeKTUBHICTb BMKOPUCTAHHA KOMMAaHi€l0 BAACHOro Kanitaay A/s reHepyBaHHA NpuMOYTKY. Buwmi 6an oTpMMyloTb KOMMAHiT 3 BULMM
nokasHMkomM ROE, wo cBig4MTh Npo pesysbTaTMBHE yNnpaBaiHHA pecypcaMu Ta piHaHCOBY e(DeKTUBHICTb Gi3Hecy.
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TOMN-10 NPUBATHUX AHaniTKa po3pobneHa 3a MeTogonorieto Ukrainian
Business Award 3a niaTpuMKM napTHepiB

OLUIHKA XYPI
Il Cnasoropoacbkuit lnna M Onekcangp CtenaHos [ Casuubkuit Amutpo [ KaTtepuHa MakapeHKo BikTopia NanasoBa Imutpo Boea
I Cepepns ouiHka Bif Xypi
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ABAHTAPA-OHINPO YKpTpaHcrnorictuka 2 MEPLUA JIOTICTUYHA KOMMAHIA EY-TpaHc UNITRANS OPERATOR
LEMTRANS TAS-Logistic LOGISTOR GROUP CMAPT PEWJTJIOTICTUKC KST Group Ukraine
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TOMN-10 NPUBATHUX O AHaniTKa po3po6neHa 3a metogonorieto Ukrainian
Business Award 3a nigTpMMKKM napTHepiB

BMCHOBOK

CepepHsa ouiHKa Big,

KomnaHis Micue B peUTHHry -

Kypi

LEMTRANS

NEPWA JTOTICTUYHA 9,7
KOMITAHIA

ABAHTAPL-OHITIPO 9,7
KST Group Ukraine 9,0
UNITRANS OPERATOR 9,0
EY-TpaHc 9,3
LOGISTOR GROUP 9,3
TAS-Logistic 9,7
YKpTpaHCcoricT1ka 2 9,7
CMAPT PEWJT NTOTICTUKC 9,0

5 Clarity Project 4
4 SERPSTAT



	Сторінка без назви
	Копія сторінки "Сторінка без назви"
	Копія сторінки "Сторінка без назви"
	Копія сторінки "Копія сторінки "Сторінка без назви""
	Копія сторінки "Копія сторінки "Копія сторінки "Сторінка без назви"""
	Копія сторінки "Копія сторінки "Копія сторінки "Копія сторінки "Сторінка без назви""""
	Копія сторінки "Копія сторінки "Копія сторінки "Копія сторінки "Копія сторінки "Сторінка без назви"""""
	Копія сторінки "Копія сторінки "Копія сторінки "Копія сторінки "Копія сторінки "Копия страницы "1""""""
	Копія сторінки "Копія сторінки "Копія сторінки "Копія сторінки "Копія сторінки "Копія сторінки "Копия страницы "1"""""""

